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How to complete an AST sample submission form
To ensure prompt service all details must be completed
Section 1 - Safety: It’s important for AST to
understand what hazards we may be working
with. Customers must complete this section
to the best of their knowledge by ticking the
appropriate box(es), noting any further known
information, and signing and dating. Failure
to do so will delay testing.
Section 2 – Customer Details: Customer
name and address are the details of the
company or person who will be charged for
the work carried out. If the invoice is to be
directed to a particular person or department,
these details should be noted. Businesses
must also supply an ABN if not done
previously.
Name and contact details of the person
submitting the sample must be supplied,
along with details of who should receive
copies of the report.
Section 3 – Job Details: The project name
is a descriptive name for the sample/testing.
If you submit repeatedly use the regular
project name for your samples. If this is your
first time submitting with AST, or this is a one
off submission, use a name that makes sense
to you e.g. “Water from dam in back paddock”
or “Soil from front garden”. If you have been
provided a quote by AST for the testing enter
the quote number, and a purchase order
number if applicable.

Section 4 – Chain of Custody: These
details are very important for traceability of the
sample prior to submission, and are a
requirement
for
demonstrating
sample
integrity and custody if the samples are
subject to legal proceedings.
You must let us know if the samples and/or
the results of testing are subject to legal
proceedings, or if the samples are subject to
quarantine.

AST’s turnaround time from receipt of samples to results reported is 10 business
days if received before 4pm. Urgent samples may be processed quicker by
negotiation.
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How to complete page 2 of an AST sample submission form
To ensure prompt service all details must be completed
Sample Details: A Sample ID (up to 17 characters) is required for
each sample, so that samples can be identified in your report. Bottles
should be marked with the same Sample ID as shown on the
submission form. Note that a single sample can consist of multiple
bottles, there is no need to write a separate line for each bottle.
Sample type indicates the type of sample (eg water, algal, soil etc),
although if you wish to be more specific (eg saline, bore water), this
can be of assistance with analysis. The water submission form is
shown at right, there is a separate submission form for soils or biota.
Note that algal samples are treated as a separate sample from water
samples, even if taken from the same site.
Date and time of sampling can be entered if required.

General Analysis Requirements: Each category of analysis
which is required for each sample should be marked in this section (eg
physical properties, total nutrients, dissolved metals etc).
Different samples can be marked with different analysis requirements
as shown.
Note, if you require an analyte which is not shown on the form, or
there is variation between analysis requirements for different samples,
this can be specified in the column at the right as shown.

Analytes Required: This section is used to select the individual
analytes required from each category, as shown in this case by
analytes marked with an ‘x’.
Where a box only selects a single analyte, that analyte will be
analysed (eg pH, Conductivity).
If a box applies to multiple analytes, all analytes in that group will be
analysed (as shown for dissolved metals), unless individual analytes
are selected (as shown for total metals), or crossed out.

AST’s turnaround time from receipt of samples to results reported is 10 business days if received before 4pm. Urgent
samples may be processed quicker by negotiation.

